 No.1(1)2006/ECS/TA/ ) <
Government of India
Ministry of Finance
Department of Expenditure
Controller Geperal of Accounts
7" Floor, Lok Nayak Bhawan, Khan Market
. New Delhi - 110511

o Date: 28/03/2016
OFFICE MEMORANDUM |

Suhject: Guidelines for payment. of Government mdney into the accredited
bank branch of the Ministry/Department thmugh Debit/ Credit Cards

and Net Bankmg faclhty

The facility to public for crediting the Government receipts directly into the
accredited bank of the Ministry/Department has been provided under Rule 7 of
Central Government Account (Receipts and Payments) (Amendment) Rules, 2012. At
present, the Government receipt is realized in cash or by Cheque or Demand Draft or
by Money Order or-Postal- Order, or.in such other forms as may be prescribed by the
Government in terms of Rule 18 of Central Government Accounts (Receipts and -
Payments) Rules, 1983. The transfer of funds through electronic mode has also been
prescribed by the Govemment under the Payment and Settlement Act, 2007,
Payments through Debit/ Credit Cards and Net Banking have also gained popularity
across the country. It has, therefore, been decided to introduce the facility of
Debit/Credit Cards and Net Banking also for payment of Govenunent recelpts intothe -
accredited bank branch of the anstry/Depaﬂment L

2. The Debit/Credit Cards and Net Bankmg famhty w11l be avaﬂable 10 the pubhc
subject to the following conditions:-

2.1 The Ministries/Departments will make - ‘necessary banking arrdngement
through their accredited banks authorized by RBI for handling Government

transaction under Section 45( I) of RBI Act, 1934.

2.2 The - engagement of accredited- bank and any other mtenncd:ary by the
accredited bank as gateway for Deblt/Credlt Cards and Net Banking shall be
governed by “The Payment and Settlement Systems Act, 2007 (No.51 of 2007

dated 20-12-2007).

- 2.3 The intermediaries will follow the directions for operation of Accounts and
settlement of payments for electromc transactions as issued by the RBI vide
letter No. RB1/2009-10/231(DPSS.CO PD. No.1102/02.14. 08/2009-10) dated
24-11-2009 (Annexure-). They will be responsible for collection of money,
its payment to the accredited bank and refund of failed/disputed transactions to
the customers within the period prescribed by the RBI in the aforesaid letter.

2.4 The commission to the intermediaries on the transaction will be charged from

the customer along with the transaction as per the prevailing practice and

" rates. The Govenunent will not be respons:ble for any such payment to the
mtermcdlanes : .

2.5 The Ministries/Departments and their respective accredited banks shall create
facilities for the public for payment of money through Debit/Credit Cards and




L Net Bankmg The e}ectronic challan form, to be ﬁlled up electromcal!y with

“such details of the transactlon which afe necessary for reporting, reconciliation -

“and- accountmg purpose, will be facthtated onlme at the payment gateway by_ .

S the mestnes/ Departments

-72 6 The accredxted bank will be respon51ble for collatmg, scrollmg and reporting

. (06

o transact10n-w1se all aforesaid payments to Pay and Accounts Office and .

remiftance of the same into the Government Account in the RBI within the -
“time limit i.e. T+1 working day as prescribed by the RBI in consultation with

- Controller General of  Accounts vide letter No. RB1/2014-15/416

' (DGBA GAD No.H-3203/42.01.01 1/2014 15) dated 21 01-2015 (Annexurc-

27The accféditéd bank will ,ﬁ;ﬁctipﬁ'as 'acquire_r_bam; for all cards and follow the
. -instructions issued by the RBI for handling Government transactions through

. e-payment and provide challans, scrolls and DMS of such transactions in the

- electronic form to the Pay and Accounts Office. The Government account and

- scrolls should gwe transactwn-w:sc detaﬂs

28 For successful card payment the accredlted bank will generate a umque

‘ .challan number linked to the branch code with clear identifier for the mode of
payment that is provlded on the cyber receipt/ instant receipt.

2. 9 The payment of Government money, once credlted to Government Account
through Debit/Credit Cards and Net Banking, will be refunded as per the
- departmental procedure for refund of revenue and paymem; W1ll be made by

- the Pay and Accounts Ofﬁce through normal mode of paymcnt

3.

2.10 Mmtstnesl Departments may utilize services available on ‘Non-Tax Recelpt
- Portal’- bharatkosh.gov.in for non-tax receipts. ‘ :

All the Ministries/Departments may keep the above gmdelmes in view Whl]B

introducing the Debit/Credit Cards and Net Banking facility for payment of
Government money into bank account by the pubhc The Ministry/Department
desirous to introduce such facility may do so in consultation with their
Pr.CCA/CCA/CA or head of accounting organization.

Encl.: As above.

To

Loms Mnne M

f 2¥- 3- 20K,
(Shankari Muralx) B

Joint Controller Genera) of _Accounts

(1) AJl Pr. CCAs/ CCAs/ CAs of the Ministries /Departments

(2)  * Secretary of all Ministries/ Departments of Central and UT Government.

(3) . Financial Advisers of all Ministries/ Departments of Central Government
The General Manager, DGBA, RBI, Central Office, Byculla, Mumbai .

@ ,_
. E?/_s‘f.&(o_ (ETD) - For uploneting: o webwile



o RBII2009 10}231 _ S . RRRRIRE <
~DPSS CO. PD No.1102 ."02 14. 08/ 2009 10 C November 24, 2009,
| :TO,,',..I,'i B
- _'__‘AIIA’Bah'};s,"?F"ay'rrjent Systém Proyidersja_nd System Participants . .
_'-D'eér'Sif

Dlrectlons for opemng and Operatlon of Accounts and: settlement of payments for
- “electronic payment transactions mvolvmg mtermed;anes !

- j The use of Electronlc/Onhq\e Payment modes for payments to rnerchants for goods and
" services like bill payments, online . shopplng etc. has been -gaining populanty in the

_“country. With a view to safeguard the:interésts of the customers and to ensure that-the - -

":;-."Payments made by them using Electtonic/Online. Payment modes are duly accounted -

o - for by the intermediaries receiving such payments and remitted to the accounts of the

merchants whae have supplied the- goods and services without undue delay, s

o ~considered necessary to  frame suitable directions for the ‘safe.and orderly condiict of

" these transactions. Accordingly, foliowmg directions are’ being lssued under Saction 18 ,"-'-
" of the Payment and Settlement Systems Act, 2007 (ActB'I of 2007) B R

onurs_, faithfully -

~ (G.Padmanabhan) e
" Chief- General Manager
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Dlrectlons for opening and operatlon ofAccounts and settlement of payments for
electronlc payment transactlons involving mtermedlanes

: 'ft tntr uctlon

S t"? - .

1. 1 The" ’hse of Electronic/Online Payment modes for payments to merchants for goeds;t o
* and services like bill payments, online shopping etc: “has been gaining populanty in the

".“country. The increased. facilitation by banks and prepaid payment.instrument issuers of - S

- the use of electrenic modes by customers for payments to merchants. generally involves
“the use of intermediaries like aggregators :and payment gateway service providers, " .

" Fuftfier, Electronic Commerce and Mobile Commerce (e-commerce and m-commerce) - .

- service, prawders have also been actmg as mtermedlar!es by - prowdtng p!atforms for__
facntztatmg such payments : . S R

- ."-'t 2 In most ex;stmg arrangements mvolvrng such mtermedlanes the payments roade

“by customers- (for -settiement of e-commerce/m-commerce/bill payment fransactions), -~

" rare credited to the accounts of these intermediaries, before the funds are trarisferred to "

| the accounits of the merchants in final setflement. of the obligations of the paying.- .

| ‘customers Any delay in the transfer of the funds by the intermediaries to the. merchants
account wilf not only entalt nsks to the customers ‘and the merchants but also |mpact the -

o '_: payment system

: 1 3 W‘th a vaew to safeguard the mterests of the customers and to ensyre thaf the'f‘
_~payments made by them are duty ‘accounted’ for by the mtermedlarles receiving such

;" -payments.and remitted to the accotints of the merchants who have supplied the goods

- and services without undue delay, it is considered necessaryto frame thesé directions -
,',.;:for the’safe and orderly conduct of these fransactions. Accordingly, following directions .-
- are belng issued under Sectton 18 of the Payment and Setttement Systems Act 2007

(Act 51 of2007)

S 2. Deﬁn:tions

21 >tntermedlar|es Intermediaries woutd‘tneiude alt entities: that - ‘cottect fmomes

LED&Ned fromi customeL__Io_f_pgymeLtg_e;nam using any electromc/enlme payment -

.- pamode for goods and services availed by them and subseéquently facilitate the transfer of
.. these moniés to the merchants in final setttement of the obttgatlons of the paytngﬁ
- -‘-cUetomers ‘ - : S _ :

Exptanat‘O” For ‘the ‘purposs of these dlrecttons all intermediaries who facttatate IR TET

< -'dehvery of goodslsemces tmmedlately/mmultaneousiy (e.g. Trave! tickets/movie tickets . = -

© ett)on the completion of payment by the customer shall not fall within the defi nitth of v

- the: ‘expression “intermediaries”. These transactioris which are akin to a Defivery versus. R

e %?m?”f (DVP3 arrangement will contmua to be facll:tatect as Perthe contracts between " A




P

. that such intermediaries do. not fall W|th|n the def nltlon of the "|ntermedsanes" When they
- open accounts other. than mtemal accounts

2.2 Merchants: For the' purpose of these drrectrons merchants shall indlide. all

~ Electronic commierce/Mobile: commerce service providers and other persons (mcluding:'-i""{'
“but not limited to utifity service provrders) who' accept: payments for goods and servrc:e‘."---*
: prowded by. them through Eleotromoionhne Payment modes Tk o

d. Malntalnmg of accounts for collection of payments N

L3 ANl accounts opened and ma;ntained by banks for facilitating collectlon of payments.fﬁf'-’. '
.% 7 by intermediaries. from customers of merchants, shall be treated-as internal accourits of . -+ %
7. -the banks. While 1t is left 1o the banks: to.decide on the exact homenclature of such %,

_ accounts it shall be ensured that such accounts are. not rnanntamed or Opﬁfﬂted by the -
intermedlarles - S ' ' |

_-.32 Banke shall ‘ensuré. thal the process of oonvertmg alt "the - exmung aooounts ‘

Ll . maintained and ‘operated by intermediaries for ihe purpose cavered in these dnreotlons ". : ﬂl; :

"';-'---‘_"-shall be completedwrthm three rnonths of lssuanCe of theSe directtons

:‘_'.'-_',Out betow 7
.,'_’?:'.‘-'_c;remts ~
o ca) Payments from Venous persons towards purchase of goods/servnces

. -account, if this account is the nodal bank account for the lnterrnedrary
c) Transfers representang refunds for falled/deputed traneacbons

i ‘Deblts g
K a) Payments to various merchantslservice pmwders

: -;'7.- < that acocount is’ the nodal bank account for the intermediary.
gy . Transfers representing refunds far. fa:ledldlsputed transactions.

determmed ratesifrequency

33 For the sake of further clanty, the permltted credltsfdeblts in these accounts are aet S

© b) Transfers from other banks .as per pre-determined agréement’ |nto the-.

e b) Transfers to other banks as per pre-determined agreement mto the aocount, if

d) Commissions . to the intermediaries. These amounts shall be at pre

‘Note No - payment other than the commissions . at the pre~determmed-:
.7 rates/frequency shall be payable {0 the intermediaries. Su¢h transfers shall only ~ < ~

o ‘be effected to a pank account lntlrnated to the bank by the intermeggery dunng
the agreement S A ‘ : c , o




o, .

i _734 Pendrng conversron of. the existmg accounts to !nternal accounts banks shallf '
- . ehsure that only transactions as stated at. paragraph 3.3 are pen-mtted in: these-
- accounts, This process shall be rmplemented with :mmediate effect

4, Settleg;ent

4.4 The ﬁnal settlements of funds to the merchants are presently gulded by busrness

. practices followed by the intermediaries/mérchants. In order to increase the efficiency of e

‘the. payment process, it is necessary that banks transfer funds 1o the ultlmate

"".,benef iciaries  with minimum time delay. It is” therefore mandated that - banks shall

B : rmplemeht the. followmg settlement cyc!e for all final setflements to merchants. This. ; .

'I:' settlement arrangement shall be . rmplemented wlthrn three months of |ssuance «of thré

iclrcutar-: C L . AR o

b All payments to merchants whrch do not rnvolve transfer of funds to ncdal banke | ‘
- ;. ghalt be effected within a maximum .of T+2: settlement cycle (where T is defnned :
,as the day of ahtlmatlon regardmg the ccrnpletlon of transactlon) :

i ;;'."A]l payments to merchants involving nodal banks shall be effected wlthrn a L

R -jimaxrmum of T+3 settlement cycle.

i 1"'5 Treatment of balances by hanks ‘l -‘

e 7-51 As the fUnds heid in the accounts as. mdrcated in paragraph 31 would be in the

" nature of outside liability -of the bank, the balances.in these accounts shall be reckoned, R

. ‘as such for the purpose of computatron of Net Demand and Time Liabllrnes of the ba nk

g '-6 c:oncu rrent Audlt

b

2 1 Banks shall subject theee accounts fo concurrent audit and a certrfrcate to the eﬁ‘ect g o .'"': S
that thess. accounts are eperated in accerdance with these. directions shall be submitted N

-~to Department of. Payment and Settiement System, Reserve Bank of lndla on‘a

o quarterly baS|s

S !nstrurnents and card schemes shall faeﬂltate complaance wrth these drrectlons .

7. Instructlon apphcabie to other payment sy stem operators

B .7 4 AII_Persons authorrzed to operate payment- system for rssuance of prepald payment' :

Rt e S







